$789UNANIUTEIU
anuitawelovesuszanvuidanisidusnisues
aeAnsUIMsdaudAuatiudy sunedies Swmingassiil
UseaUeuusyune 2564

f

ARIINYUINTURZLNTUANNID N5, 2AI5

UNINY1AYFLVNETITUITINY



TBIUNANTTUZAY
anuitanelavasuszunvuiiidentslduinnsves
23AnsUIMMIdIudvatudu Suneitles Swmingassail
UseinUeuuseanu 2564

sy = v  a-

AREIMIUINIIUALTNTHANNUS WH5. aATD T

UNINY1ALFHLUNYFITUITINY



umvinendealuiusssangay
AudIneuInIwarYUYTUANTLS Las. gneani
Wil @o Tunaer A 0wy

97 obob.oe(eb)/ e

gnaiias Jamingesstl €ecoo

wisdeaduiilliiiefusestn ssdnisudnsdiudwathudu suaodles Ywingasend
Idprzuuunisusaduanufianelavasdiuuinig nudadiod o 479 o druquatwnisliuinis
Usedrtuuseann eeoe lnanmsa waziuuanuianelawiiv eo Azuuu Anlluissay «o.co
Frsanmuauuimsladsd

NuUSMEsusnwmEraTRluias e Iisuauianele Serar «e.oo

NuUsssulneses lesumunianele Souar <v.eo

uusnseulest Iesuanuianela Sovae «b.co

UUsAsIuadaanisaeau Insuanuimela sauaz <bloo

uuinseudaiusels asuaufianels Sesas ev.co

Wil eo  MueEU WA bdba

L

Hoa 1,_5':_

(waduses lyedni)
Rerwsnsqudiveuinsuasyuruduius as.gaeii



AL 25

syl
v 2 Daduauawnsivinig
Fadin il | e wuanan Uiy
azuuy | 4
2.1 fevazvaaszauaNuNIwelY 1. Uszdlunaandoya Lond1s nanguenae
YOIIUUING 4. &© 'ﬁ-’ul"l'im’l‘-.'l’mNﬁﬁ'l‘i’lﬂﬂ’:’mﬁ\‘lwﬂli}‘HQQﬂﬁz'ﬂﬂ‘!P
[ annnindosaz 95 duly 10 |/O | dwihilvesdy mirwsuvesiy wﬁ’:aqwu}azwﬁmw
L] Liifudavaz 95 9 uin1suiednransAnsunasesdiuriesiuiveiunis
[1 Liiudavas 90 8 Usaiulasnisdneanriunisdnusedugaufneiain
[ Lsiviuienas 85 7 meluemeueniuiiamindumisedise viisosdl
[ iviusosas 80 6 nsdsanazUsudiuauiianeleetaies 4
[ LiviuSesas 75 5 (1) UV
[ Liiuiesas 70 4 (2) ugumeieu .
[] Liiuievas 65 3 (3) saulesn mMsveayynUgndanaaing
L1 Liiuiosas 60 2 (8) yduAsadanuasgunivia
[ Liiuievas 55 1 (5) udhumssnwAEzwluRiaE s
[J deeninesar 50 0 (6) SuAWNTIANG

(uaBeses Toedad)
REmemsguE U imsasqueudiug sas.appel
nauvwIRmARzueeniuviienauwy 1

(7) MueUNARIVI DUBITUUTIIMIAIEITNY
(8) 1A uelanianit
(9) U uRRIL YL TULAEETARN1Td AL
(10) TuUAAG 10U
(11) sTusudu
Tunisdisrauasyszdiuauianelalunnazau
adnaesdaiinisimuanseuuosy sy
Usznoauniy
(1) mwimalasetuneunisliuing
(2) Arafiawelanadoananisvuinag
(3) mwﬁma'lﬂﬁaté’mﬁﬁsﬂﬁu’%mﬁ
(@) Arufanwelesadduisauasann
wiona1s wangruiwanslidiuiinissdiunises
ﬁﬁv'fmﬁ'ana'ﬂ'lﬁm‘sqwﬁmn-iim‘ga 1y
» misdeivsemaasUaziuunisusaiiuvanuiisels
nantuntsAne
» wuudrrsaruiaweleiililunisussiiu
» anuil wenans viovanguiuansisaaaianela
> §in adwqﬂﬂaﬁﬁmmﬁmahﬁia n1stuinag
A167130Y '




unasudmiuuImg

(Executive Summary)

msVszdiumadssnuimelavesfiuiinisiireasdmsuimsdiusiuatiudu
dunaiiles Smingnssnil Ifngusrasdifednussduaufionelavesfuuinisfifise
msliuinisvesasdnisuimsdiuiivatudy srnedles Swmingasend 4 fw 1w
(futumeunisliuinig @ udemnsnisliuinig GFudamiigliuing uas
(@phudsdnnrmuagmn wasieAnwssiuamnimelaveadiuuimafiflienisiuing
gessAmIUIMsausuathudu dineiles Suunmunuimneeiuuinig nqufeged
Tilun1539s 1Hun Ussanwuiiunfase sa3uuinng Sruau 400 au indasilofliluniside
Wunvvasusuuuumnsidu Ussuiue 5 seu Tinsgitoyalasldlusunsupeufiomes
diSegunaiadwivaialélunsinsgideya Wunmsmerrud Anfesas Aeds uay
drudsnuumnnsgu

Wan15e1333 WU

1. sedfupuiianeladensliuinmsvesssdmauimsdiusuatudu luamsay
supufiawelesgluszdunnnian Tnefldadeauonels wiriu 4.84 Anliufasay
96.80 seduaziuuy 10 Azuuy definrsanduwunidusedu Teudusmudduiesazuad
aatensla fil

1.1 i dgliuinng g3uuinsfinnufinels egluseduanniian laed
Aadewiniu 4.88 Andudesas 97.60

1.2 Futunsunisliuinig giuuinsiauimels eglussduminiign Tnei
Aadewiniy 4.85 Anudosar 97.00

1.3 fudsduneanuagain g3uusnmsiianuiely eglusedusniian Tnui
Anadowiniu 4.83 Andudovay 96.60

1.4 futeamninisiiuinis fFuuinsilanuianele aglussduuiniige Taei
Aaduwhiy 4.81 Andudesay 96.20

2. srdupruiianelarenisliuinisosesdnisuiwisadauiuatuduis 4 9
uins leeGoanuddiufosaveasmufionelevasysermu il

2.1 nuuimamuinwauazeinlufiasisue §iuuinisiiniuimels oglu
sfusniian Tnefirnefewindu 4.90 Andudewas 98.00

2.2 uuimseulnnses Suuinisiimuionsleeglussduuiniian Taeiduade
wiriu 4.87 Asufosay 97.40

2.3 ywuinsiulest ffuuinisiimwiiowsls eglusedunniian Tnefidade
wifiu 4.82 AnlluSesas 96.40



2.4 quuinamuataimsdeay fFuuinisiinnuiionels aglussdumniian Tned
AeAewinitu 4.81 Andiusasay 96.20

2.5 yuinsdudafuneld Fuuimsianufianels eglusedunndian Taedl
Aedsiiu 4.80 Andudpuay 96.00

aqu ssrmsuimsdusuathusu sunedles Swmingassnil uesdnsiididnunm
Tusuiuuins Yudu wariinuddy Tdlalusnuuiniaduednd amssissinwisedu
nMsuimsiuazdeduld uazamiaunnuiunsliuinslvaensdasiunusonisvas
Usgrrauatisidesainans Jamanisusedivseduauianelevesffuuinisiilve
mslfuinsesAnsuivisdausuatudu sunodes Swmingassd Tunmsu 16ua
fanolvagluseduuiniign daaduaufiawelamindy 4.84 Anludsuas 96.80
TYAUATLL 10 ALY

YBIUTDINANTIATIEVIUBYA

yadeses lwaseud

o

genuiensAudIneusnsuaryuyuduWus uas. gassnd
unTinedugleiusssangsna



umiwﬁwi’uﬁu‘imﬁ ................................................................................................................ n
vl 1 untn
- AU TuUaE AN AR s
- ORI s S R R
= UBULIAMTTUTELIU. oo secsesnesesssns s e st s 3
L e

wnil 2 assunssuilineadas
- ARSI UNITUINT oot 6
- UARAEITUNTTIFUTNITANE NI e sssessrrnen 10
C UUIRPLAEN TR IRUAIITINE TR o 11
- ?’J’ﬂﬂgﬁﬁug'\uﬁﬂwmm AU TAIUIUATIURU. oo 15
¢ TR oo essss s 20

unil 3 33nrsAudiuntside
« USRI i i B
- s UM IAUTIUTITOUR. o 24
- mafiuniusndeys uaznSIATIEITONA. ..o 25

= - &
UNil 4 WANTTRATIMTRYR WASTBIAUBMUL. ....ocoooocccnccsoe s 27
VIDPRINTIIPNRI i R R oo 50

NIAKUIN
LA U TN 0TS T U NS oo 53



A5UAT

Nt
msed 1 uamsan1sUssliunrianelefiilvesuuinisvetesdnisuimsausuatudy
TN TNT I S IR TIRIIUUENTT o oeeeenrnssenens s sssssssesssmsss s emrssssssaseoss 28
pei 2 wassuanisUssdlumnafianelafiiieruuinisvesesinisuimsdusuatuiy
{0ra, o Ty gl RO, 28
157 3 ﬁmumw'ﬂmQmﬂuuwﬂamwwsnﬁmui'mlﬂwmmw R A I
asui 4 Aueds dudsauuinesgiu Yesay uay mummmwa'tﬁa'amwm'IJ'sm‘s
AU U DD VMR VNI, cciioconnsiioiisiausissbitios s Sh s s 30
a7 58 HanslieTeviaeds dudsiuunnigu fevas wezseduaufionels
AMUUIMIANUTI LN TON T IRUNT VA TM. e 11vvvvvenrenmrsnresesssssssmssmssssnssessesesesssessssssssssssssasios 30
5N 9 A0 MUY RO ULUUADUIIUUTANTANUETEVIUAY . oevvvereeressnrensenssessssssesecsssssssssssssns 33
a3t 10 Aleds daudsauuanasgiu Sosar uazssdummianelavesFuuinig
SR I T I T IR csmmmasosmmmmos s e s s 34
el 11-14 wansiessianaie dudsauunesgiu fosas uavseiuaiaels
AR AN SRV IO SOIRTII it s L a3 34
AN 15 ANIUAINYBERBUUUUABUNUUINITAUNGTEU .o 37
mandl 16 Auade dudsauunnsgu feear uazszdumufianeleresiuuins
TUUENITAUNETEU TURTHTI. v essnssssssssss s sssssssesssssssssesasssessessasesesseseces 38
i31eil 17-20 wamslsiesianiede dudesuuniasgu fouas uavsefuauionsle
NuUIMInunadeu FunTen... e 38
mﬂw 21 amumwﬂawmaw,waam'mu*a'm'imumﬁnwsaﬂmnum‘imﬁmmmm .................. a1
M5 22 Aiede dudsaiuuinesgiu Jovay uazsedumwiaelavesiFuuinng
AMUUTMIMUMARINIBUBITUUTINIANEITUABTIUA T e 42
M 23-26 HamMIRATIEiANRAL drudsiuunnsgu fevay uagsdumuienele
PUUEMIFUARAYT U I UUTTINIAI TUAETIUNTIEN Mcecrrrrercesrssecrrnes 42
A157 27 AN NUBAERBUNUUABUIUIATIFTAAUTIENR oo 85
m3ef 28 Aede dudsauunnigu fevar uazseiumuimelevesiuuims
iy G b AR SRR S a6

= o P = ' al ar
M3 29-32 manis AT gviAmas sudssuunnnsgiu Seuay uassyiuAuimela
AUUETMTATUIIAUTIID TTUNT AT, reisseesemessssssssssssssssessssssesssesessssesesssseesns 6



=
uni 1
UNUI

anuduauazanudrAgvastym

nelFunUy gRuraigsssuyguissyoiuidnilne wnsdnsiy 2560 il
audRyfunsiidausinvesyssyrmlunsiamuniosiu Sanseuaunisiidausaumanisides
Lﬂmgna dpumasniAlsyyIvy LﬂuaeﬂUunawua‘lumwumaau‘syunwwmﬁﬂlmnlw.nm
auduuds Tafiosnin Jeazvioudiadnsiadam AIHLELBN A wazns1AsAN Huiduves
Usvvu TneUsstay wasflaUssaney Ussnoufu wanedt 6 wuanlounewiedg 1es 78 #ild
Tyl igdaasulivsermuuasguruiinnuinrudilefignienfsatunsunasessuay
Uszrdulneduiinszumndaidiluusea uazlidusulumainunusemadiusigeg n1sdavi
Vmsessaissusyiuriuazsefuiosdiu nsnsanasumslisueiy masesunimaie
wazUszngRiiveu sunaenninisiadulovienindles wagnisdulaussaniiensiinanszvusie
Usgynuuvisaguu

usnanmslfamd Ay funtsiidrusaumesUszevulunisimuifiosiunds Galv
m’mﬁﬁmﬁ’mﬂ“l'sn'sxmuﬁﬂmﬁ]n"l‘sﬂnﬂ‘mw.i"mmﬁn'iﬂﬂﬂ‘sﬂ\afi'mﬁaqﬁlu Tumnedl 14 11957
250 asfinsunAsasduTesiuimihiuarsuguatarinhuinsas s usRAT TN T INATS S0y
ieuslomivesszamuiluiosiunumanmeiannegdidu suidaaiuuaratuayunisin
msAnwlfuAUsyrsulufesiu vl auiingrunedyginisdainuinsasisuzuazianssy
asrsarlafiauesThdunihuassuntlneiemsvesesdnsunasesdiuiesiuusiayguuuy wie
Teadnsunasasduiistudumhsnundnlunssiiiunsla Widuluaaingmnedoygads
Fosdenndasiunslfuosnsfinsunasesdiuviosiiuniunssnd uasngminednaatiaiossesd
unyAdeatunalasastunaulumsnssareninfiuazsuns sasasuauysannuazyaaInsd
Renfumihitiarsnnadinavesdiusensfudesdnsunasesduissiuselunsdaviuins
aosavieRanssanssasledumihiuarduivuesesdnsunasesdauiasiu

= = L T | w - ar ik
nsusnmsUsyrrruidunirivaniddgianvesds lnonedszimaniinisnasas
- ar ' = = - o as
szvaulszendulay Sgnnuvisiadlidvanegege Ae nasuinmisuszrivuuarlugiueiiguia
¥ - W et = = = e o =
Wuguimsnu fgiaiwiideslivinsdszvwuluynGeddifigaviiulusssy auenin
W i -ll ) ot op o oo [ - i ] -mI W o
sgdniiies SgurannaduidiulourelivinissrrivuiluiGesdAyedeis ladinnsujzy
w I a o v oo o
szuus19N1s leeuiulpalassaiiamhenumesziviiaumngaununisioniih ieannais
drgounasiiifinonninadeadilunisuinisdanislaeldnsmmsssnudggaszidou
= i = T | i w & ' = v oo a
UIMI391UNISUHLAY (@UUT 5) WA, 2545 damaliinsdasnsudaaiunisunasesviosdiuiy
=l = v oo w | = i 1 - = ar
Tneiinrsfantiiddglunisduaiuatvayuldesdnsunasesdiuviosiuiinisuimsianisi
- LY -y i 3 ] L3 l:ll i - s 4
Anunansssuniviaaiisnnudunddiunssdnsunasesduiesiiv In1suinisdanisng



neuausinITuFeIn1svesysevruluesduuaziinisysuimuaruiled gy winasiau
vigaduldadrafiusraninw wasnsesngufniitfendninueiuazisnisuinisianis
Hrudlesdia w.m.2546 nuan 8 nMsuszillunan s juRsienis mvualidiuiisnisdn il
ansfUpdiudasemiunisUssdiunanisujoRsonisvesdausenisiieafunadugnives
asia aunmmsiiuing aufianelazesszyvugivuinemne

] &t = i ar : I:‘ ot i at
audrdgludunisuinslunihsnuresnadgdudiddyesiwnnlugatagiumee
mautaduiiiniunglimauimmufioelevesdinveiuuinsninmissnuniady mens
- a = = - = = s vooiwe s
uinmsAnuaivsransnin niensuinsidudaavausoaitsruuseiulaliungnuniu

= ] - = = =) oif) ¥ oas i W o £
u3n13 wardunfuuinisifeyszvivy viedidunsliiuniissunialy iliRanas
a a o o
wiulaluuueanIAiguuY

paRnsUnAsesduisiulug atlagtumdgmuimieuasnsUdeunas fivannvane il
iesnananwdsay iwswsie madlaswessemauiuwasununsyua lamitant uazniside
@lutssiusing q Aduussdndulazdimansenudossdnsunases druviosduthvanidssluls
wignananalid ssdnsunAsssdestiulvdumiliwesniady vauitsmduiguialudnunei
wSuuseiu lildnnsudedy wihvesigurassivmldun nstmuadwneiasugio daau
madlessyiuavang dmivesinsunasesdiuiesiu vimiiindauinisansisusiiesiiu (Local
Public goods) na1fia asAnTUNATEIAIUYIBIRY mm'smlﬁmé‘uﬁﬂLLaw%nﬁﬁﬁU‘wﬁw'ﬁqu\:
i ileshmauanatulsznng Ae mavhaulnddadulsersu fleyauazarusion1ssiu
aunsaneuauswatlygneshusndandt Wit syvunmskaaudnsvesiesiuneiidnune
fivannvane (Diversity) snuaniwusiay Yiaadu uenanil ssdnsUnasosduTiBiuTeyhauneld
usssmenmsuteiukasinsuisuifeutuiuiiuasms

nsUszllunadrssanufiawelavesssreuiddonislfuinisvesesdnisudnisdau
fuathudu suneidles Smingaseni FududuniwosmsUsvdiuvusyansnmuarUszansua
nsUfvRsIEnIsvesesdnTUnAsasduiasiu Tunsveimuaustlevineuunuduaminey
drusua Usesntauuseun 2564 auiiad 2 Saduamaiwnislivinig Sanszanlunis
sufiuntsdrsranazyszidfiuanuiawela Avualidiuau 11 nssueu laud uaIuuinig
nguine udungiou 9udiulest nisveeygyindgndaneaiie cusiudwandeuuay
quiiuna nuiumsinwauarerluiianssay udunsine auiuneis wietesdy
UTIMAs1sAe uduselivientd vusmunaugurusasadainisdiay Auaisn s
uazaufiudy q Tnemsdmauazysaduauieloluuraznuesessosdinsimuanseu
1 Tesssdiudsznoudas (Drafelesetunounisliuings @ewiaveladetemiinis
Twusnis (3)mwﬁwa'lwimﬁwﬁwﬁp:flﬁu‘%mi waz(@)mufianelasedsdusauazaan
ndulunudimsneveesdnsunasesdiuiiasduiiede LﬁaLﬂuﬂﬁ'm&aﬁaxﬁau‘iﬁﬂﬂﬂﬁﬂﬁmw
UFuuge Wawn wazanaukunsaniue lnedrilsfisarudeaniseesusserru ianudidgy
fusuuing uenanidansadudunileiiay gvisum Ui nuvesyaainsludninau



nazvaun1svie Weldawnsowaun nmsufiRnuduse q Waeardasiuanudanistes

g3uuinis wazauisausuupinisufURMudunsuInisvesesanisuInsdiudiualiil
- = = i

UseivBnmuassedvinageigasoly

TngUIzaeA

1. WeAnwszdvarufanelevesiuuimsididentslvuinisesdnisuimsdausua
thudu dunales Ymingassnil Tunmsa

2. Wednwssduaruielavosffuuinsfiddenisiuinisuesesdinisuimsday
sivathudu sunedies Siingassnll SuunmuuiieuLing

=
YauLlANITUIIIU
1. vaulafuUsTEINIuasnNguaaEng
w as o X ' = [T, s -

Usgang dwiuussrinaildiduasad Wun nguusrrvuiinlduinisesinisuins
i a Y w o i a s =
dasiuatdu dunaidles Jmingnsenll lulaussanm 2564

| i . T w = =

et nguiethiidenundusunulssensivesnisdne Tnadudsyegun
Wliuinseemhenululsudseanu 2564 leunannisguiesnlnglisifonnguimegiuuy
wuutadey (Accidental Sampling) leingudagng §1uau 400 A

2. vauafuaanls
-t 25l -y 4* i | LY - & i i
2.1 anuftawslevssdfuuinsiiilsenisliuims 3 4 du liun
211 futuRauNITWIUSNS
21.2  fuYamEnIswiuIng
'Y ' o ¥ o=
213 fudwimgliuinig
214 @UENSIWIEAIUAEAIN

2.2 qyu@uuinas 1 5 9w leun
221  pudimssuihvianuaseialufiasisus
222 uuinauUnaTas
223  uuimidulesn
224  uuinauaiafnisdiny
225 quuEmsaudaiusels



ASOULURAAT LY TuN15IRe

lun1sideadeildd ujsdnwanuianelavesfuildesdnisuinsdruduatuiu
sunaiios Smingassd TaeldunAnmataun wagmsafaueiesdloysadiugunmmslivins
AULUIRAYDINTITIEI NN, l9518a Lazluai3(Parasuraman, Zeithamal, & Berry, 1990)
HunsouwuaBnlunsie dail

47UU5N15 5 U
.y [ =5 B ot
1. UUSAIeusS YA LAY e
Tufiansisy 1. UURBUNITWIUSNTS
2. uUsNsIuUnAsas N 2. AU AUS s
= w w W ool oo
3. uuimsenulesn 3. snumthgviusnig
oy o b . @
4. UUSAIAUETARNITAIAY 4.  UAISTNBATIUAYIN
= ET] oo w
5. uusnsanudanusele
= o
JyrUAnAanie

1. Arufianela vueds seAuauidnvesdunliuinisaenisufifaususiig q ves
peAnsUnAsBsdIuTiasiy Tufsnisiudvowanarededlademimiedsladmis Tneusing
ponunludnuazyeunioliveu Wiudevielisiuge welovislinels Sseuietufsadiodaly
ansanouauBImmiasnsiuiyanauld

2. Jumpunisliuingg vureds nsrvaunsigliuiang dudunaduszuuligeenn
dudou farusindalunisiiuinag daudaeuluniseiutes Tuas wazuugidunsunis
Tusnas fimsliuinsmudiiunounds Weligsuuinmsiinauasmnildfuuinig easaauil
S2HLIBINTTIIUINMI TSN AL TUAIN TSNS BAN WY B9

3, doanensliuinig vaneds 38nnsosdnsuinisdiusiiua tanldmelviiuuing
anunsadhfanuuinisvesesinsunasesdutiesiu feg1esanda gnéas siuasty n1sildaamns
Tusnisiinarnuatsuasiisanesonisliuinis wasdesmaliuinisduiimvazain sams
sufimidunaluladuazgunsaiiviuaiomldlunmsiiuinisaisauna rasraunsiinuae
idpuilunistiuinig

4, §wthil yaansgliuinis wuneds yaainsiliuinsaudiueing @ v94esdns
Unasesdauviaady imihiiguadiuuinisdemamenleld nseitetesu wasienumieulunis
TWuins Wudiiflaauiaruamnsalusiu ssudnwlusuldsgisdanu gnies Ujdasde
Fuvinsethaanenin aufisitennsem yadnaw uazarudedndgainvoadwming wio
yAaINIHuInIg



5

5. Aneamavean el Yan gunsaiidnwienliliuigidriuninng dellegens
s ameuasiuadvnaonsunisiauiunvesdiunuuinisuazniglussdnsunasesdiuiesiiv
sthaisane avon WussdisuGeuies IheUsssduiusuastheuszaduius dhoudns
aoufiuengauinmisdau awnsaiuldie wasdilade sumfwuunedusiieg fifivaneuay
nwiouluinis

6. f3uu3ns mneissamuiiihfuuinsvesesimavimsaiusuatniu suneiles
Yavingnsenil

= ' o
Uselowdnaiadnazlasu

3 w = o ar = ] - v = 1
1 hbinswsgduanafisnelevesiuuinisniidensivuinisvesssdmsuiniidiu
fuatuiu dunedles Smingassil lududuseunistivinng dwdeamunisbivinig
= = 7 = o
auimimglviuinig wagiudsiungaiuazain
& = i = v v B
2. lAguimamhsnuiieades IdnanisAnuldiluuandunisiaueuus
= . ol w ) Voo vad & i
BalousuasdujiRnmuuimbsnuineites euiuugimsbivimsiadstiuaely



=
uny 2
o =
255QUNTSUNNBIVD S

TumsUssifiumufioelovesUssruiidsonisiiusmsssdmauimsdusuatudy
Sunaidlos Ymingaantll Tnsanzdussdulddnefuninssunssufifeafesinenaisuay
AR ail

1. wwAeuazvquiifeatumsuing

wAnReatumsluSnsans e

2
- a W =t
3. woaAnuasquiinelItuamLimels
& o = s w
4. deyaiugruialvasssAnisuimsdiuduatnuiy
= o ol o
5. aAdeTinetes

= = ar -
1. WuU2AA I\Lﬂﬁ'ﬂq‘lﬂﬁkﬂ BINUNIIUINIG

Wu2AANITUINTS
1.1 AIUMINBYBINITUINNG

AIAVINEYBINITUIANT N1TUTATT (Service) indvamauazdiiorvigdmnisuins
Wlmnumunelidedl wauynsuatusvludasani wnsdnss 2542ldlkddrinn1uges
A msuims mnefimsuiuRsuld anstdanuasaandneg wu Wiuims Tuims Wusiu

Fsned wAndsyimd (2539 :14) aguinanmlunisuinis quamYeINITUINISAe
AMuEBAAABIfUAABINITUBIgNAT SEAuAMuAINIIaTEIMTUIMIluMIUIURRNABINTS
yaegnAn seAumRanelavesgn nawnldfuuineliumn

Fudns udaauia (2500 1 Srefaluise nedunaing, 2550: 7) Wnaad nasuinas
(service) An Aanssunianisaniuule q wqﬂﬂa'lumwmmmmmLaua‘l.ﬂnwﬂﬂaau
Taefanssundantsiniiuaudy q liawnsadudesld (ntangible) wasbinoliiAnnsanans
Tudswadla 9

Jumn yeyuanms (2545, 40) Idnanafisannumuierainisuinmilidn mivims wnets
Aaildu dudaunededldenn uarluvasieafufidouguanimliie uasanssyiiuiuiivas
dwoulwiuriviainousiui

Ay Wiuwal (2545 : 11 - 12) nAHINTUTNTIN mnei
NTAUBINBUAINIBINTLAKTU Qﬁa Wads “sUsTIn” uay “umsTan’
mufiRliAnmuaunasening “mli” uag “assu”
msuanwasuludufineunauswsazee
msldauildsende augluiupuazain 9aa51 wazgnassungiuying
nslileisy uarbitelonawavnusyleniangiuuinsiuynaniuy

6. madulavfoinudouludeiidygylitugné Seedniligndnduanlduinisersn
Tupsnasialy

7. msliagusssuuazuusssadinnuarnn 51 gndes wasiedserdeduiugu

ol ol



auvd AvesTed (2545 : 11) auvuievean1suinis vuneis n15uing
dlunsguruniseoanisyfUanuieddu viednlunilsfe nsdruimdenioayiniizinie
Iinuasnan wavianssuiiviiegBusmuminfinsay

dmsms Lauele (2546, 10) lHuanaimusiisafunisuinisiiin msusmadufenssy
Jsrlomd vidomufionelafiszdaviiitowdueteniofonsaiismihiusautunsvedui

afvm warfdsinsal (2547 : 101) Ielmmmneveadwihiigliusnisin vaneds yama
fnradurgdiuyana aunsovldmduimlusedalfodrsrdeaund uazgnde

afin Fvains (2568 : 13) Wanumunsvesnsuinas wanefia nslinaudiewie vie
msfndunisiteysslvdvosfiuiu sxdesiindndafeufl flvdnslimutisinde vie
maviusluedsedau sudulumalos daduduins

slun glssidadin waznians eqanawuia (2548 : 18) Marunuivves
MIUsMT mnede mansevileq Wetiewie milianutiomas nsduiunisiluysslowd
soffou s msufiashoamuenleldedillunidn

§9AR watm  agsen (2569 : 124) WWl¥aumunsve udmifrigliuinnsdn e
yaravavusitdusalunninaueuing (Wiugnéi) Fldvinarensiuivesgndn Swaaa
Tufidarmufinnuvesions gnin @uilduing) uavgniaudu q Awegludawndeuves
Uimstuse

2.2%5W8 (2552 : 17 - 18) nd1791 NIUINIS AB $IUTBATT AWMU NNAUAIT] WAL
fimlauinig (Service Mind) ududunila mauinisfadumilavdnsesmevien mniswh
Wausuddnue 5imsianueBandh mmzmesudnnisadafenilivndouiume asefudh
Hussilaudindufefinufufesussiiloliauumetuioaty  dadu msliusnsi
Humlvesauinny viasshilidifedile uissddvwilavaanaduinuinade

InFTuY invzAUd (2538 : 8) A uMiIEeINTUIN1T vanetia fanTIuvIenssuIunTg
siluntsagislaagramilsnesyananiensdnis ilensuaussmnudanisvayanaduuas
nelfiinmitanelonnuaresnisnasyindy fanisuinisifesdiunisnssia fansnausaney
mudasnisvesiiuanaandiudiildnsefudiiypnatiumanisll winuiavhlsyanadand e
auianfuavussiularedsilasulunaiioaiu 'luﬂ‘lﬁmma'ﬁﬂ'ﬁﬂmqum‘éﬁm‘mnﬁwlﬂ‘iﬂ
wfunsuimsiiluviemsuiniadanided uenaindrd “nisuims” SalidBuiiieateaty
msuimademduduaznuldven Fifliuing (service providenmunefia fiiduliumuieades
funisdnausdudmiovinisatrlastrmiufensvaussnmdesnisvesguilduingg
Fansounquiiaussnaunisuiaduivisn1suinig (sevice managenuasfuiRamuuing vie
wilnuuinas (service personnel) §Uti3n13 (customer) vanufl fiiuanseausosnstadudn
visuinis wisenudunin fuslnalconsumen) Badiauvunelndiduaiu nanfe §Ad
ANuADInslY Aurviouins

N13U3N73 (Service) fimumineay 2 seAu laun Anumunelussaungnisu (Behavioral
Approach) warauminaluseauan iy (Institutional Approach) (Y §9U984,2538 :181)
Na1IAe



mwwmulumﬁquﬁnswﬁ‘lumnjqﬁmmwﬁqmw‘%mﬂugwaﬁLﬂunwmums
lumsuioi vieadlenssiiludedademililnesmovaussmiudensvesdlduins Tuudil
nsUimssadunsusnedeassd wiomsiinisnserhssninafuvesilduins Fuduauvune
Auumuddyuesmsuinislugeidufanssuiiinisedeulm (Motion activity)

ammneluseduaaty WumajiesanfnsEnslugusiituiswemsuszney
gafuinvie gaamnssuuims (Service as a social institution) Feifunum uazwihisodany
Tudusinag (Sodial function) mudnwuznsdaLlanuIamirasnIsuiniseanaulssinnuie
nquasiansTufifduduius deluivesnisuinismunnumnefiaesziveuiuaninniy
Turruvanewsn wisdndenilerendraliinnisuinisamanumunelusefunginssuduiio
drunilavasmumneysuandu

usn1s mreianisnsviiiideslusismudieimde ; nmsdllunisiiuysyTewd
m'aﬁ’ﬁu . MSWRNUYILmEe (Lash 91994lu Yaneily |, 2536 : 12)

A15U3N1s mneds Anssavdeufiinislag Anduyanavdsanunsaiiauelidnndu
yananisdsliaunsadudedd waslilidmarasmmiuidivesdila Waiinnsnagidandnn
0199¢ 321 Wislinwegfuaumiiild (Kotlor S1elu §ahui | 2530 : 6)

mIuinng Ae Asnssumvile w‘%aﬁjmmﬁ‘anﬂwmﬂaLi'mﬁ’ﬁé’nvmzhjmﬂﬁi"aaﬁﬁucﬁ'm
Wil delnevhlulddidudemansdiintuainnsu fauiusseningnirduminauuing
wav/miegndiuuisnnanaud waz/miognintuszuunisliuinsitlddalifiedaeiounans
Ugymwasgnm (Gronoos 9n4lu Imfiduni . 2530 :6)

n13u3n1 Wunssuauniseesnmsfuanuiteddu dufudfieslfnisuinisfanasil
aniaudAiannsnarsaeauaaIn wagiauieddusdisinuiuinvey waziinaugy
(Aauyne |, 2537 :42)

WwauYnsualy Student Dictionary W84 The American Heritage (1944 :864) laiw
AUMINEYIATIN Service Tl mavhaumTeainivhauiileyarady

vimadunaiildaneuluduivszassuigdweuiugniuasanaunigluiians
vosfdweuieliiulunmaudesnmsveignéi (intemational Standard, 1996 : 2)

PINAPEMIEUINTInaMN aunseagulid unis mneds nslimaudisivdevie
msssauazmnsegdudea ity Tanuwindeuiu warbivarsnussloninngsu
nudihvnsuarssdlsluuing

1.2 UsglaMuaenIsuinig

sl umunedredussiiuldigsisuinsduiiuinunevatsueus uenmile
Pnfinanudnduiudl nsuinisdunsiumssuants Mivinmimenisiine nsuinis
Frumutuidis agadlsimaluussangsivuimamandu que felledu (2538 : 181) lidauun
anuuanaulasmilstathwnesesmsuinsduddguusialu 2 Ysenn fe

1.2.1 M3U3N3AUgIA (Business service) Favunefis nnsuinsdidnuaydidunis
Tuidessfia dawarmrilsiuddey nsuinisludneazdliun msuinisveamiisausing 9
835 LU MIUTNITANEIsgY MsUInsdiaNanaTedt s



1.2.2 msuimsansnsne (Public Service) Famnedia ﬂ"l*su"‘m‘t':ﬁﬁé'nwmﬁm‘sﬁ‘uﬁumi
Tnszuusmnjassleniguazatainmeesssrmiludsnunudf nsuinsludneaeil
IuA MsU3nITvemianueig 4 18edy Wy MIUSNITEsITNEY MTUIN15TB9BIANSUNATEN
dvipsiiu mvimsdenuannsiest 1udu

1.3 94AUIZNDUYBINITUING

geamnssuwaImsUimtuiaruniedestuysnaluvansre Sainetheiiinanaduius
Ansliiinauuing yuue Jeiladn (2538:181-182) lansureivesdlsznaudAguanisuinigid
Ussnoulume 3 @ Ao

1.3.1 glu3nTs Feluiimnefinteednisiuseneugsiouints wavyaainsudentinau
vhmthatunisliuing

1.3.2 nszvaunstumslivinig iedndenieireisnslviuins

1.33. Q%’uu’sm‘: FepsAusenaumarindsfiaauuandafuluanussnneeinsuing
pniegluiFowesdiuuins windunmsuinsaisisue fiuuinsidnminsisszyou
Tnevialy 'lwm-*wnﬁ‘:mn"rsmu'qsnﬂnwwmﬂmmmwwmgammwu 9

1.4 AMAIMNITUINIG
Sggws el (2539) namtaqunwieniiansyuesilunndetusenlutusgiuiilas
wnfuiinss winnnmidufesaunsaussihild wieeradeusenindugaslih

UInsTleEy
Uinsamem el
Zimmerman Wag Enell (1988 : 33.6 -33.7 ) laliAnumunegyssd1in ALNINNITUING
(Service Quality) ':iﬁqmmw‘ummsﬁmaﬁ"uﬁuﬁmmxauﬁ'un‘lﬂﬁ'fﬁ]um‘smauﬂumﬁqmmﬁ'uﬂu
vosgnilufusie , nansinds uasmnsautuanudds viedhwminevssgndn
Tnsaguudinuamlunisuinmimunets dnuuzeawnsviodnuuzAuanifveiniuinig
finovaussrufoims wavadaufimeladeliiseudedulumsuing

AuUAM = Anuawelaregnan

NOBLUBINITUINTT

Mille(@natislu #viny,2538:33)nandndmunsdrAguesnisuims Aes nmsasnanuianela
Tunsliuinsvenssavu Taeiindnvsauuims fe

n1sliuInasedraueania (Equitable Service) nunudia Arugisssulunisuings
numadgiiflguaivieunaurinfisuty fajulssvruynauerldunsufiRedaioniu
Tundsuvesnguune lifimsudsueniafulumsliuins vssvsueslisunmsufialugrusiidu
Haanyanafldupsgrumsliuinmadeaniy

nslusnisfinsaiaan (Timely Service) mansfie nsU3NIseefpBsInIsWU3nsans s
AN wansuURnuremitenunasgartenldivsydniawes 0lilininse
senan Feavaiennalifiovelaliuissru
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n1sluInnsadraiinane (Ample service) nunuiia n1sliuInIsatsIsugfnalidnynus
fidruaunisldiuinis wazanuiiliuInisegramunzau (The Right Quantity at the right
geographical location) faian Wiudn ArwEwanIA wiansaseeainal szbifinuvuiviay
thiidwaunislivinshifsamed miudnnuresFuuinig

nslusnisesneseiiles (Continuous Service) munufs msbiuinsansssiduluegn
ariaue Tasdausdlenivesasisaziuvdn lWldianwimelavesmisnuiiliuinsiedli
vionyausmsdlelafls

nsau3a (Gronroos, 1982; 1990: 17) lal¥ammmuisvesqunimnisliuinisiduunls
2 EnuairAe Auamdanaiia (Technical Quality) Swiafunadng viedeidiuuinmsiaiuan
uinistu Tnsaursoinsinldmilerunisusedivldquainaeswde el (Product Quality)
dwﬁmmwwwmﬂ (Functional Quality) Lﬂuﬁmwmmmmnumm‘mmwmmwswmuumm

ﬂ'iaﬂ'u (Crosby, 1988: 15) na1alin ﬂmmwm‘ﬂwmmw*ﬁa “Service Quality” uu
Hunuafafitendnnisnasaniivaiuinisiivsimaindounndies uazaeuausnseny
AFBINTTIBNEUIMS waranusaTnEnTIYBIRBIMsTBIgnATVedsUiNsldRe

Janaw 1afndsimy (2543, 14-15) AuAMNNIIALINIT ABAUADAAGBALYEIANUABINTS
YDIPNATMITBEI VLTINS wipsrdvvasmuansalunsliuinmsfinouaussmuseanITregnei
vdegfuuimesuidliignimediurinafsmmufimeleninuimsinliiy

duauied wadanins (2550: 66) lauanumiulidn quaamnasiuinig unnuad

= 2nr ' o = =t | [ | s o
m“‘iUU'sﬂ’l'iﬁ?J?{SJ“LII’]l.lﬁﬂr}qﬂﬂﬂmﬂqﬂl'}l?’]ﬂglﬂ'ﬂjﬂqﬂu’iﬂ"l'ﬁ ‘ﬁﬂﬂqna%1U'§¥ﬁUWUaN5U1m

A}
(Tolerance Zone) &awmmsﬂsa.,maquwa’lﬂlumﬂﬁu%ms Favzilszduuansnsiuasnly
ﬁmmmmmmwmwa*uﬂﬁﬁ wazarueanaladios Wuwaniennisy sediunaitldisy
INUINITY 0 vsa Ml

George (1991 : 263-266) N15U3N15gnA1 M50 TuuIn13 (The Customer - service)
Wunagnimamsdanisiusegnduieinuiisnuieney ssdnsiiuszaunadidslunislduians
wigFuuinas Wedmsliuinsufiuuinsdundssdefazirlugnsussquimaneuas
afupudnsaliutesdnisvdomiasny mavimsgnéndiunagnéninisdanisiviuludes
N1IABUAUBIALAIANIITBIGNAN ﬁwajuuﬁu‘qﬂwmumﬁﬂﬁiﬁﬂﬂuﬁawﬂlwmtﬁuﬁﬂ"|'i
wilugnmsussquimunevesasdnig nfiemsfind1ianazwudn ssdnissududoatiiludes
vouFuuinis Wy MiFuuinisdenisindulsiinns gnsisasesdd Ao mslisune uaz
nsdanisuuLiidngay

- | ar v o=
2 LI.U’:IHﬁLnﬂ'm‘lm’l'ﬂﬂ‘lj'iﬂ’l'iﬁ'lﬁ’]‘imz

msuimsanssmue (Public service) (U339V, 2523 : 80-82) Manefia Avn1naUszLnniiy
FavinduianevauninudesnisarusinesUszervuatsnlenld 2 Uszian fe Aonssu
fineuaussnudon1siilisuanulaonduegimils uasionssufinevaussniudonis
Tushuauaganautelunsedudin
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m3u3nsuszervulaenitsnuresiy (USve , 25640:6) Aemsuimsussuaulagmiieay
904§5 {unsswremimazmnimirsnuvesigdalissyivy vativiaeaueradmuali
Ussrvuluiuuinisimias uresiy wieemdadwmirfieenliuinslugafiazaandmiv
Usyrraunld

n1sliusnnsansismy (nndni 2536 :13) Ao n'ﬁﬁqﬂﬂa vianiiwauitisiuranidd
fiAdaatumsliuineasisue Fremwnluvesiy vislenvu Ivthillumsdsdentsliuinns
untszevu Insilgpsionnuiiarevaussierusssnsvesszulasdusm

Verma (819lu ngad , 2538) I Rersnsldusnisatstsaedndunisindeudedes
luimsnngamislugdngeamils ieldulumuiidesnis

Fitzgerald uag Durant (813lu Jann, 2532 : 1111) ) WliAarunaneifeatunisiwusng
ae15edE 11 e mwmuuwam-sﬂg]'uwwumumﬂwwmwawmmw Tnoiiughuilin
nnfuj (Perceptlons) fansdsweuuinisfiuiesdsnsusadiunaiuandreiuly Fedtuagiv
Usvaumsnifiusasymnaldsuinms ( Criteria) fusiazyprasialy sauianmsdedula Judgement)

nanalneasun1siuinsanstsue vaneis uinsvasisitladatuiieneuausseudaanis
gasUszanvudnlvg MmemuEsena wazitusssu

Panandiker ua ¥ kshirsagar (1978 : 10) n&nlunasliuinisarsrsuedunginssy
msUfRnuredmidiliuinsUsermuiunadedesUjiRnmussingviengindoy
fnaly Tnelsidasdrilaisnanuddn evaund wazmubugiitiios viaious

wannsdrfgiieatunisiuinisaasisue lunisAnwaees Usilung §95n(2533 : 51)
annsofizueniiansnn 16 5 Usens fe

L ﬁﬂﬁmﬁﬁmmﬂuﬁﬂm‘sﬁ'eg’ium*mmuawaﬂwﬂnﬂﬁm

2. U"ﬁﬂ'WE'T’]ﬁqﬁmﬁﬁ'ﬁ;ﬂﬁlﬂﬁgﬁQﬂ"LUﬂqﬁﬂﬂUaUﬂQﬂqqﬂﬁﬂﬂﬂq‘i'ﬁIQHi?uﬂﬂQU53'[1‘!1!'11

3. msdmsadou wariinssdunisuinsaisane denssufludsuuadldiae el
winzauunmmdntuwisnaae

4. vimsasisue sxdesdadudunsediduls warlneahiave lifinsmgawedn duinis
aosazdemyauzinasiisdsznislay Ussvsugenliiummuidentounisldiumnandens

5. enyugouiiAvEieelifussleminnuinsasisusvinisuiu

nanlagagy wannsliuinsansisusdunisiinisiasdosirildeUssoulagdanlg
Uimsmemuiaseniavinieuiu

3. wulAAuaTnquEfnEafuAANINe |

3.1 ANUNETIHINe (R
auianela (Satisfaction) mmmauynsudungAnssumans na1ain Wuanmaugdn
voyprafifimugy anuduenls Wemnudais visusegdlalésunmsmevauss
A ufianela (Satisfaction) mumauynsududainet Wuarwauidnluduusn
ilavssginguszasd uazanuiAnduaeving Woussaiisqemnelaeiiusansedu
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paMan3ninen (Social Psychology) Anufieneledmiuiimuninifassiunszuaunsivg
nasfinumuIeYeIyAna (abin, 2529 : 193)

wyad wiggnde (2539 : 6) WhawAaiudn msfisneladuifisaufiteihuaaugdn
Aodnn wiedsnseuilnaninasanunludnuarvomadnsgaritsueanssuiunsuseidu
Tnevsueniiamersamsussiivinduliludnuasiianiauan wiefianeau wislifiufitetde
e dadad videdenseduiule

Minn wavane (§19luysede , 2531 : 36) nami AITUINMISUSAR B IYARATING
mMIRuInsesiruAfveyana dauunnaneiuluamuginds uarUssaunisaiveusiasyana
lunsvsdliudeifuiduludfy Komgll yaraaesrusgluanimuindomdeaiu waz
mulfanunselifeniuisinfinnnudile wazfavinusddisnsile

3.2 nowfjiifeadesiuanufinels
annqug] nasduaeu (2543, wih 43) Wsununguuunfnftuauionelsluguuuy
voausegdlald 4 ngu As
3.2.1 v uﬁagq'lwmmaim (Maslow’s Theory motwatlon) wqwguw"ﬂ.ﬂlﬁuﬂ
AudesnTlususneg furesyed Beadduananudissnistuiugiu ensegsen luauds
AUFEIN I NAd AN lazaliudeIntseeniutufiosnnguitnuiinuAuasiauinuias
Wimingeu inaladdeinnmsiosdduanudesnisiiinrudidy Tneuyvdersl anudeanis
luszdugs 1 Wiiralemmdsinstuiugnildfumseuausaudy
3.2.2 ngein133ela MsUigeinwnues Herz berg ‘lmnm’:mﬂwunﬁgah gy
inseAuliui URsuduanuianels Teun Tenta anudnia nssaudu anuiulaveu

1
-

aruaigfmth wardedemathgeine Sududdauansmnufionels Wun uleuevesesdns
anmmsvia anuduiusseninyana

3.2.3 vuijusegalones Mc celland Faudsrudiosmsvasywdosniti 3 Ussiam
Ao AuFBen1IAINENTY AuRBIn1slisuTe wazANABINIATUENTUG IneAuRBInTs
Awds Mialsend usﬂﬂﬂﬂﬁm’?ﬂﬁu ﬁmﬂﬂﬁlmﬂqu:ﬁmmu‘iﬁﬁnuﬁﬁwﬁﬁwﬁﬂﬁqﬁiw
Tumed

3.2.4 mqvﬁmsmwi’waq Vroom flausuuafnifeaiu usaga’lﬂlumiﬁwwmm
ynee SJ.AJ*:-JLuuwrmmulﬂmmwaﬂmmﬂ-uuum mmmum‘sﬂgummwmumﬂmﬂn n1594l9
muaqﬂumﬁﬂmwmwamanwmmw wqwgnﬁmmmwaa Vroom i ¥imuneinyaravzsiu
Aanssuflwnmanivinerldsussiavdodeine fuussoun

fiwa uus (Micheal Beer el auvune (Jeouey, 2551, win 7) laliauvuievas

auimelalii Wuimiaivesruniiivoddadami

1. V 4197n#i111 Valance vunefis A7nunanels

2. 1 179InAT Instrumentality wuneite 8o 1A3eeile Fvahlugamuiianela

3. E u191nA177 Expectancy %u1804 mwwi’ama‘luﬁwﬂﬂaﬁsuq Faynna
famnudesmsuaziiarumiilunaedmansesns fiuisiemnssiheeislaisnis iienrsuaues
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anudssmsiedsitmeaniaeld duileldunisneuaussudamuiitaarumidly ﬁaﬁqa?‘l’ulﬂ
Foe ﬁqawwsuaﬂﬂugﬂauﬂ‘lﬂﬁ fail

U3940 = wavasauawela+Amumaning

Fanunede usegilovesyanalaynraniadanisnsesirdddadanila iy
son1suszdiunanuvesesdnsiisrfuiinenufiueguamu viswssgdlafiyanaseidily
fiduslufanssuvesssdnslaanilunaiifineniirunfivesesdns vionsvinuvesesAnsiy
sauffu arruaranTaiiwanuiels dilviauaffifronsAn Aeraturesesdns wasldsy
3 sevausmigUssauuazumsssudiuluaufiniamunls ussgdloneedimauddnfioelofiazge
wsilumanduiu filiruniludsauisnuuasmansuaussidulunuiinanisld usegdetiesil
anufaAnienelafiayshluse

MnaumvsneveseuRianelefisausa wwdiulid dulngaziinuAniiundendaiy

Faneagulsin maufemalafunuidnvopnaifideddadmis uaziinfuanufionels
diolsunsuausdudsiifosms

3.3 psAusznauvasauianele
aufianely WummiAniiegivliedovaruyszms wu dnvazynne anmmasesgie
ANMUINEDUNINIBATH AADATUNTNEINSINY TeziBeduae tniunisvarevinldnand
peUsznausneg Tasormrunfiasanldsed
sty \Wouauysnd (2531 : 56) nadn Wawnsvesimundlneamnzagisbdugues
arwfianele wiolifslodeddladmils deudoserfegivds wasuszaunisaiiduiiugiu
Tumsussdivaeiiiug
Vroom (814Tu a590fi9, 2535 : 16 ) ldAmsizvanudianala uaswuiinisasiin
anuianelalufanssuleq feallanudile wazaivet Tavenaiinisuszendunus wiouuzin
Aunssudug Wlesunsseniuludssudunou Swenduiugurasmiufioele
George D. Wagenhim wa¥ John H. Reurink ( 1991 : 263-266) na1afiailadeivinli
sarmsvsrauaudnsalunsiiligiuuimsianelasenisuinisvesasdng Ao esdnsduludios
nsieenudeinsvesgndn wisdiuuing fufinanudeamsvesgnieaifiudesadududon
sazifuiFesiiawnein usftannsaszymudesnisvianlu vesuinislénad
1. AuFBIn13119a1s uarnsinaedeans Wussrdsznauiiddyignuns
N1TUINIs gIuusmsynaudiauniaviwiesddns mmmwﬁi’&ﬁwagumﬂngw'uadm‘m‘wﬁﬂ
wazwaveiviuinTg
2. munsamslumameuiu vineii giuinmsgeevauas Fuuiniseglsnuia
msliuimsegada
3. Auspanstunsuntatigm Q‘Iﬁu%m‘:m‘sﬁwmmﬁﬂLLﬁ'ﬂmm'Lﬁu.riu:
opthaiiuszdninm
4. amudeamsfinswisnan uavausiuadunisbiving giuuinsdeantslasy
vinsfiiissnsedenal uazauiuladududlownnveiuuing dliuinsaedesianmie
dapuuimslimuanuaiamng

it

SUUSNIS
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5. AudeanislRglduinisifianuanunse vuteia fliuinisaasiiines
TumsUoaniing dmmannsalunisuitiym

6. AuAvInIsUfURUBEgNdBY vielwiinnuiianaintdosiign nszeain
amAananalumsu TRy srdwaserulindde wazarudetiovesiuuinig

7. arwdiesmsnsuinisfianiw wasiduiing dl¥uinismsujoRdeduiiuuing
Fawugnin soulou uazdseduia

Michael R. Solormon ( 1996 : 323 ) éna1291 Arufanala uagaubifiswelavasgndn

finduldanaamidn wiswaundlaysauvesgndn eafududi uieuinms eatuaudi wio
Uimandnlddenieldliuinmsluud

8- = -=. o 1 =
mMsiaanansnalandigan1suIng

alsy lawaut® (2534, wii 39) nandn moufianelafidrensuinisaniintu wielity
JefpIfanTunfdnumugraanmslfuiniivetadinig Ysenaudussiuannuidnuesduniuuingg
Tuiifisingg vsawsiazyara daiulunsiarufimelasenisuimsoransevils vaneisasieluil

1. prslduvuasuniy daduisnsiideyldfuuninaieiinis lngnisfesvenie
wmmimﬁw1ﬂﬂfiuuﬂﬂﬁﬁﬁmmﬁmmmmmﬁﬂLﬁuaqiuLLUUWE}%uﬁﬁwumﬁwwﬁ
Wdsnnauniaudmeudase lnedintufionueivszaiuisarufanelaludiudag q
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UinMsvemuly lutaudssanm 2564 lasunainnisgusiagrsuuudadyy (Accidental
Sampling) TaensuaniazifunuuasunuanyssgvuiiinAnsarasuuinis S1uau 400 Ay
Uszdluanuianelavodfiniuuing Swiu 4 auuims

2. idesdieifléluntaiiurausudoys

2.1 wuvAsumu  Wuuuvasunuadstum i ingusasdiise Blaee sy
Aronuvateln wasiduiinmuuuniasuszdiudl Insuvvasuai wiwienioendy
3 mau fail

noudl 1 feyaialuvasmavnvuasunuidunuaisla iV 4 4
ﬁ’ﬂmmﬂumwamwms (Checklist) Us¥naudae e, 01g, szAUn1sAne, Wageandin

neufl 2 wa:ﬂaLnmrm'iymummwawa‘lwawwusn‘ﬁiumﬁuusﬂﬁmn
s3AnIsUIMsA Ui Uatudu dunewdlies diningassil Usgnausudiniuienun 22 1o
Fuunmusgiuauianeloudwendu 5 seiv Tasaduwuvasunuduuuuuingd
Uszune (Rating Scale) Fausziun1sTausyinndas (Interval Scale) 1aur Azuuy 1=
flanolasedutioniign 2= Aawelaseduos 3= Aaalosziutaunans 4= Rmelaseduunn wae
5= fialesvduannilge Anwassusguluidawenufiwelaseruiing 4 éu Ae
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Frudumoumsiiuinig
AuBIveN1IlAuInTg
Fudwihigliuing
FuAssusauayaan

paudl 3 Wumoulaieda TnenuauAniuvesdneukuuaauay 91U

1 = :‘ i =1 L 4
gaurBInTsiusnIsIviTuidnUseiiulaiiae
4 @ o
ganmsUTuljIveInisivuims
JoiauakuzLiuLiy

nsianaUszdiununawela
Tlun1sinszdumuianalafluuuvasuaiuuuuninsszuinan (Rating Scale)
= = . [ :' at ak =
AuLUUBIEIRSM(Likert Scale) Tnafvumiwdnazuuusendy 5 sedu fa wniige un

2 v -
UunNane uae Lazusuvae
5

aq
3
2
1

FaldrmunrvassysuauAniud

pzuuy e imnuftanelasenuuinmssedunitan
ATUWLY MuNets dAnuiaweladenuuinissvaun
AU VNeDd daiufianelansnuuinssrauliunans
AUy wineie danufimeladenuuinnsssrution
AzuuY aneis fimufiavelassnuuimessdutiesiige

a s - i o v oo T
dmsunasilunmsussdiuaadsanuitanelafld i anlannumunanunaeio o uan
UazAIY (Best & Kahn, 1993 ) ¢ail

ATUULIRAY syfuAERanels
4.51-5.00 ﬁmmﬁma‘lwiaq'luu%ﬂ‘l‘iu‘m'ﬁqﬂ
3.51-4.50 fanuianalansnuuinisuin
2.51-3.50 fanufieladanuuinisiunais
1.51-2.50 frnufiaweladanuuinisies
1.00-1.50 frufielasonuuinistosiian

3. manununudsyauasnisiiasideya
nsfiusausaudaya
lumsfiurusudeyanisdrsaniuieelslunistiuinisluaded ausddnw
sudumsifiusunudeyadisauies Tasfuainnguiteidluudasssinnauiiliuing
s wIunguseeaiivuely
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m‘ﬁl.ﬁﬂ..ﬁﬁauﬂl.l,auﬁﬁﬁmﬁ
m'sﬂ.l'wLuuluﬂwumﬁnmﬂmﬂuwaua Toeldlusunsudniaguniadenumians
’iumsvmmwwuamnnﬁﬁﬁwtLasﬁﬂmuanmIﬂunﬂﬂmﬂ.,wa:ua Lﬂumwﬁmﬂmm
FI"I';TE]UE‘F-J FI'TLﬂ'ﬁH LLﬂuﬁ?ﬂLUUQLUUJJ“IN?ﬂ"IU LWBEEUWHEHH’WH‘UBQH?}M'WJBUWQ ﬂammuwuamu

Aou 1 -umdﬂﬁﬂﬂmmnmgmauLmuaaumn UsEnausmie WA 81g SEAUNISANE

WAL mmmﬁ (Frequency) wasvAniauay (Percentage)

POUT 2 waadaLna*mu*s..mummw\awa‘lw pafFuuinisvesasdnITuIMTdINAIUE
Tudu sunaidles Smingassil demsluinisvis 4 du Tdud mummwawa‘lﬂmwumaumi
Wu3n1s #runnufianelededemasnisiiuinag Fuanufanelaseidanidii
RAVERRE uazduaraineladedsduasanuagmnldmamAneds® ) wavdnudoauy
Wmsg (S.D) vesrmeuusasdouavudavinu udusnanunusiveLuaiaz AU (Best &
Kahn, 1993 ) il

AvkULIRAE ST 4.51-5.00 vaned fanaftanaladenisliuinislusedunnnitge

ATULUULRABTENIN 3.51-6.50 e daaufaneladenisliuinisluszdvunn

AzLULRAETEVING 2.51-3.50 muedla dnaufaneladenisliuinislussauuunans

AruNUIRAETENINg 1.51-2.50 nauneds danufianeladenisliusnisluszduies

ATALLLEAETENIN 1.00-1.50 yanefi fmnuimelasanisliinslusziuliesiian

ﬁ’wh aaumﬂw’lmﬂmauaﬂﬂﬂnﬁﬂm 20 l@sasagaanuuarinluisuniainsiiuu

it

mnud fai sesupufiawel wnnindesar 95 Tulu  sefuAsLuu 10

seaumuianela ldifuseway 95 FEAUAZLUUY 9
seiuAuianala lifiusasas 90 JEAUAZLUY 8
seiuAuianels lifiusesas 85 JEAUAZLUY 7
sesuAufiawela lufusesaz 80 TEAUAZLUY 6
seauaufianele ldifusesas 75 FEAUALUY 5
seiuAuanela lufuseeas 70 SEAUATUUY 4
syAumunanela liifiuiesay 65 JEAUALLUY 3
seRuAuNanela lilfiuseeas 60 SEAUATUUY 2
seRuauianala lifusewsay 55 SEAUAZLUL 1
seRuATIUNanelY Yasniisasay 50 SEAUAZUUL O

paufl 3 ﬂﬁ’an‘gaﬂfﬁu,am\:ﬂ’a'mﬁmﬁmﬁ'um‘m%mwmmﬁmw%Wl'iﬂ"mﬁ"maﬁ*m%"u
sunadles Siningassil veuneuwuvasuaiy Wunisasuananu@aiueesunlduinis
TuSeagaiuvasnslivinmsiifunlduinsianuseivledian gaiasUsulgmvamisliuims
uartotausuusiu@y Tnenisiinmevidew(Content Analysis) uagaguifuuuuwssan



=
unn 4
uan1siATIzvvaya daidusuuy

nsideadei Ifquirasdife Dilednuisefuarufowalavesfiuuinisiide
asfnsUImsdusuatudy suneidles dmingassnil Tumsliuinsdudunou nsliuinng
Frudeanianisliuings Frudmdiidliuinns wae dudsdusmiuazenn 2uofnw
syfumisnelavesfuuinmsfiddentslduinmsvesasinisuimsdiusuathuiy suneiles
Jnfngassnil Swunmusuiunveduuinig naudegnslaun Usyrruiindnseveuuinig
Hunguetng S1uau 400 au wedssdleldluniside WuwuvasuomuuuinnsdIuUsEme
5 sedy afddildlunisimssvidoya ldud Arfosay Aredsuasdruidsauuninggiy
faudunsunsinausnamyiineiauingussasdueamsideitimunlilnednaus dunisis
Usgnaunsusssneutseanduidesolui

4.1 uamsinsedeyalunmsay

4.2 uamslinssiteyaruuimstuinunauazeelufiansn sy

4.3 wam e wvieyauUIMIUUNATEN

4.4 wam s eiteyanuuinsiules)

4.5 HamFRTIETayauUIM A Taan sdny

4.6 namsliTzideyanuuinisindaiuneld

4.7 manssannnuAauiy Tudaiauesuuzres seemuiuiliuingg

4.8 UDIEUDIUY

= a v w YY) i T s oo
Lwaﬂjqﬂﬁﬁ‘ﬂ?nlun’]'ﬂﬂutmﬁ?tﬂflpm“'ﬂﬂﬁﬂﬁ ﬁmﬁﬁ&ﬁ‘]'ﬁ?ﬂ‘lﬁujEﬂﬁ'ﬁﬂauﬂﬁamﬂﬂwmﬂqﬂaﬂmﬂﬁl

el
X - AALLULIRAY (Means)
sB. = dhuifsauuansgiu (Standard Deviation)
n & duruaulungudiiegn

n1sdEueAT (X) 1ossvdunuiianelavasgsuuinissoasdnisuinisaiusuatudu
2 a - as o - i ol il 2 =i Py ol
guneilss fmingassll AasanlesAnadsvesazuuuildsnuuuasumuiisuiuazuuuieis
RGBS

AZULLLRAE wlana
4.51-5.00 fimimelasisruuimslusesduinniian
3.51-4.50 fruiawelasasuuinisluszaunin
2.51-3.50 fmufawelasauuinisluszAudiunans
1.51-2.50 dauianelvreuuinis lusedutlay

i
el

1.00-1.50 finnufianelasaauuinslusedutosiian
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4.1 HAaN1SATITRAUNIWD 9 lunwsau
a15797 1 wanawanisuszdiumuianelafiddesuuinig Tuawsaw
TILUNATHIIUUTNTS (n=400)

AuRanalooauuINg 55 AU i
X S.D. - 088y
Tunmsal AUAINELS

1, suimsiuinmnuareelufiansisoe 4.90 35 wn i 98.00
2. yuuimssnuUnAses 4.87 33 mﬂ'ﬁqm 97.40
3. Swuinsiles 482 .37 wn i 96.40
4. MUUIMIMUATRAN1 TR 4.81 40 wnitan 96.20
5. nuusmnudafiussle 4.80 40 anniign 96.00
5 4.84 37 wniige 96.80

D 1 wuidSuuinisiieufianels v 4 auuians lunmsaw egluseduanniign (X=4.84)
Andiusovay 96.80

VINRITUILAALIIUUTMINUIFFULTMT Tarufiaelagegefie aruuinmaniuinm
mnuayomluiiansisne Iiumiuiimeleeglusgiusnniign (X=4.90) Anfiudesay 98.00 savaau
fdanuuinsfiulnases lWduaruiiaweleegluseduuinign (X=4.87) Anudasas 97.40
muvinsdiulest IWfuanuianeleaglussduuiniign (X=4.82) Anduiovar 96.40 vuuinis
Fruatainisdeny Iifuaruiiwsleaglussiuunniign (X=4.81) Amfufesar 96.20 uazemuinig

fudafuseld Isuaufiaweleegluseiuanniian (x=4.80) Anduiovas 96.00 auedy

L P

A1579% 2 wanawanisusedluanufene lafideosuusnislunnsau
FIMUNAIUSI8A1U(N=400)

- 46U "
N5 X S.D. " oAy
ATLanala
[

1. TupaunsviuinTg 4.85 37 sniian 97.00
2. HananIsauENTg 4.81 41 nfian 96.20
3. W withidliusnng 4.88 32 UNign 97.60
4. aguaeamazmn 4.83 39 niign 96.60
T2 4.84 37 Wnfign 96.80

= i @t ay, o as = ¥ =
PNATsRA 2 wuhganduuinisiinnufiaonelalagsamnussau oglussdvaniign (X=4.84) Aady
founz 96.80
ad = i o T w - o=l =t - & v o Vo
diefinrsanluwrasysuaunuiiginiuuimsiianufimelagegafiednudminng iuinns
o ar o == o 2 =W = ¥ o=
Insumwifiewalaegluseiuuniian (X=4.88) Andusoear 97.60 semunfedutunaunisiiuingg
v o w = Ly = v ¥ = o8 s
lasuaruRanelaogluseduuniign (X=4.85) Anliufesas 97.00 dudsdunamiuazain 165y
aianeleegluseduanniian (X=4.83) Anliudeear 96.60 wazdugaamenishivinns s
= ar = o F= w 8w
aufiswaleagluseivanniign (X=4.81) Aniliudouay 96.20 mueeiu
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= £ w = ¥ =i
4.2 N'Elﬂ'}"Sﬁlﬂ‘i’lﬂﬁﬂﬂﬁdﬂﬁ"mUﬁﬂ"ﬁﬂ"lﬂﬁﬂ'd"lﬁ'l’l!lﬁ:ﬂ"lﬂiuﬂﬁﬁﬁ’l‘imﬁ
A7 3 aeunwesreuwuvasunudouagiuyana (h=80)

Jayaduynna au(Aw) fouay
LA
%18 39 48.75
(T 41 51.25
P 80 100.00
81y
91l 20 U 23 28.75
21-30 1 21 26.25
31-50 U 15 18.75
51-60 T 10 12.50
60 Tauly 11 13.75
74 80 100.00
n13AnY
Uszaudnw/Adlaiseu 40 50.00
NsHUANWIRBUAY 1 1.25
dseuane/da. 25 31.25
aulsga/am.Aha. 3 3.75
ERIT Tl 11 13.75
gani Sy ws 0
Fioty 80 100.00
29N
15T/ NINTFIaMAT 2 2.50
AMNESIBEBL/0 1 INdasY 9 11.25
\NWASNS 27 33.75
gnine/nunauuTEm 8 10.00
UnSeu/AInAn 24 30.00
Uil v 8.75
Wit u/methuAnse 3 375
37U 80 100.00

II" i 2 i i o= 14 i i o= b
NNATIA 3 WU drouwuugeuniudiiingilumands Sesar 51.25 angegluga ongliifiu 20 T
Taway 28.75 sedunsfinwilszaunwn/ilsFeu Seway 50.00 eTwinunsns Seeas 33.75
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al ' al ' = w w = s iy
157199 4 ALaan ﬁ?uLUUQLUUEJWWSE]U FilIsE LlagsﬁﬁUﬂjquWQWﬂ‘lﬁ]ﬂaﬁQTUUfﬂ']i (n=80)
= @ =
rLUﬂWWﬁ?uﬁun1ﬂq?ﬁqucﬂﬂwqﬂ?qﬂaﬁaqﬂluwa'}ﬁﬂ'imﬁ

_ JYAU .
TN X S.D. 4 founy
Auanela

1. funsumislifuinig 4.92 33 1N 98.40
2. gaanumsliuinms 4.87 44 N 97.40
3. Wwthaiglvuinig 4.96 20 NTign 99.20
4, FBNW8ANUFLAIN 4.87 43 wndian 97.40
77U 4.90 35 mnﬁa;m 98.00

RINATe 4 wudrguniuuinisiiaafianelalaesiy egluszduuiniign (X=4.90) Aadu
Jauay 98.00
all -1 - L al = =i = ol W 2 w o=l
LMQWQ’]?NWNWMU‘E%LﬁuﬂQWMWQWE}iﬁ]ﬂUT"IFdﬁl']‘i‘UU‘iﬂ’]‘ﬁ.lﬁ']'nlﬂﬁ“ﬂi’ﬂ@__'&?gﬂﬂElﬁ"ﬁ.lm"l‘WUWﬂ
FTIE Los = a = 5 o v W o
Juinis lisunaufiaweleegluszivuniign(X=4.96) Anluiesaz 99.20 sosaunAamuiunoy
¥ o i = wr = - = v
msliuinas Wsumufiaweleeglusediumnnign (X=4.92) Anuiosar 98.40

i = ol - i = w -
A159% 5-8 nanFnTEAads daulsauunsgu Sosar wazseaumuianale
FuunmuusazUsuauusedaresnuusmemushwiauayenlufans1sue

= = § ol v oo
M139W 5 Nﬂﬂ"}‘ﬂLﬂ'i'l%‘l"iﬂ"m"lmmi]‘lqlﬂ’1'51WU'§ﬂ'1'§(ﬂ =80)

fumaunslruing X sh = foway
AuRanale
1. milfuinaduseuvligeenndudeou uaeliaumgessh 493 38 wniign 9860
2. erwsansilumsliuinag 491 36  wnfian  98.20
3 m’m%‘mmﬂummﬁma ;ﬁrLLﬁN LLaﬁLLuHﬁ"Iﬂ:uﬁau‘LﬂﬂTi 4.91 .36 ﬂ-]’]ﬂﬁQﬁl 68.20
Twusng
4. MIAUINMIITUETUNDUNAY 490 .30 wniian  98.00
5. ATIATMINTIASUIINMSUSNIsuRaztuney 494 24 anfiam 98.80
6. svEzIAIMIMUIMITIASInsausaauiaINIsIes 493 31 nnign  98.60
H3uUsNTs
524 492 33  awnflam 9840

- ' ) [ 5 iy [t @ - =
813199 5 wudianudaneladadudunaunisliuinisleesiueylusedvunniign (X=4.92)
Anidiuiovay 98.40

a = -1 w v 1 =y W o ' 1 s

WaRinsuulusiedanudn 4o 5. anuagaanyilasuainnisuinisusaztuneu a5y
auanelagagraglussivanniign (X=4.94) Anllusoeay 98.80 sasaaunfe 4o 1. nualvivinadu
syuuliigaenndudou uaslimnuadasda warde 6. sregnainTuinisnabimunzause

o T om s = w = = = w
FNNABINTSYaEULINTS Idsumnuimeleegluszdusiniign (X=4.93) Aniluiesas 98.60



= = FEY 1l =
AN5799 6 HANITIASIZAFUY BN IS N3(n=80)
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LBINIINITAUINIG X so il Jouay
AUNANDLT

1. fipaanslivimsiivainvaneuasiiivane 489 .42 nnfign  97.80
2. faamenislviuinnsilanuazan wazsniia 485 .45 wndign 97.00
3, fimslfivaluladuarqunsaiiviuadislunsliuims 4.88 .40 wnfign  97.60
4. finsliuInIuaniIansneng 4.88 .46 wniign  97.60
5. fvoadeudilunisliuing 4.86 .44 wnflan  97.20
334 487 44 mﬂ'ﬁejﬁ 97.40

o ' | 1 - ! w = -
2019197 6 wudauiaeladedudamunisiiuinislaenueglussduuinign (X=4.87)

Aatlusoeas 97.40

o & w Vo = v o e - s
Wianasudusietewuin 1o 1. N’UﬂﬂW']\?ﬂTﬂ“U'ﬁﬂ’]‘iﬂﬂﬁ"mﬂﬁﬁﬂLLﬁﬂLﬂﬂ\ﬂ'ﬂﬂlﬂ“ﬁUﬂT\ﬂ

=t a = F a i = 1
Howalageameglusyivinnian (X=4.89) Anlusasay 97.80 sesunde Yo 3. insldmaluladuay
gunsaliviuatelunistiuinas uasde 4. dnsliuimsueniaismnis niuanufionelaaglusedu

wnitgn (X=4.88) Aniiudeser 97.60

s - Ty o ool W o=
A5 7 Nﬁﬂ"l'ﬁ'}lLﬁ‘ﬁngﬂWULﬂ'}ﬂﬂqﬂF}ﬂWUTﬂ"ﬁ(ﬂ=SO)

§ b < JEAU .
Wmhaglviuinag X 35D T
1. Anwgn Aseunsevuaadmiingliuinag 496 19  wniign 99.20
2. anmngadlunisusianiy yadn dnwmzvimiewes 495 22 mn‘ﬁqm 99.00
it
3. auenlald nsefledodu uavmumiouvend i 498 16 snnitan 99.60
4. Wthidanug mwansolunsliinaduedied 495 22 snniiap 99.00
5. Wwhiiliuinssiediuuineg Tnglidenufim 495 22 wndige 99.00
6. Avadodndaeialunsufiavind 495 22 uniign  99.00
77 496 20  wniign  99.20

e i 4 P u v - . @ =l v
INA3e7 7 nudrrnuianslededudmingliuinislassaueglussfuanniign (X=4.96)

Astudoear 99.20

P 1 i 5 1 a5 w v oo
WaRasdusiedanuda 98 3. anuailald nssdaSasu wasAunIaNaUI VLN

isummianelagegeogluszdumniign (X=4.98) Amuferas 99.60 sewmantio 4o 1. Avudgnm

oo L vooal L= FyY) -t i 2 = o =
Asurursemvaadiminngliuinng WWiuarufianeleeglussduninian (X=4.96) Andu

Sp8ax 99.20
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A19197 8 HanTIATIEARTLAIETUIBATNAEAIN(N=80)

Asunsmnuagen X sb il Jouay
AuNanaly

1. Sthe/dydneal/Usseduius vengauimstaaunar 493 27 nfign 9860
vinlade

2. ii¥aq gunsad indasile Alunwuasiuay 485 .53 nniign 9700

3. {i¥an gunsel wiesdla Wsmesamsliuims 489 .32 wnvign  97.80

d. fidssnnermuasnanidisme Wy ivense wonh filines 485 53 Wniige 97.00

5. madnanuiinagqunsal Wusudeu asmonsamsliuinng 485 53 nnflgn  97.00

et 487 .43 ndige 97.40

' = ' . o i w = -

A7 8 wudenuiiawalasadwdsdrunsaruazainiaesanegluseiuuiniign (X=4.87)
- @ W
AniuTaLas 97.40

d L) 24 i 1 = L ar L at L = ot

Wefersaudusedenuii 9o 1. ddhe/dydnwal/dsyanduius vengauimstaiauuas
ladne Tesumuiianelogeaneglussiuanniian (X=4.93) Anduieuas 98.60 soawda do 3.
= s d] .l = i - st - L Q- -ni x 7 =
fivan gunsal indedlle ilswmedantstiuinns lesuaufiweleoglussdvuiniign (X=4.89) Aalu
Jouaz 97.80
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4.3 wan153ATIERTaYaTIUUINITAUUNATEY
m3eit 9 fawasvasmaunuuasumuteyadiuupna (n=80)

JoyadIuyAna FuAY) J0UaY
LV
Y a7 58.75
PN 33 41.25
T4 80
214
21g/liifu 20 T 2 2.50
21-30 1 9 i
31-50 U 40 50.00
51-60 T 21 26.25
60 Tauly 8 10.00
74 80 100.00
A15AN®A
Uszoudnwn/lilaisou 11 13.75
Tseufnwnaumiy 8 10.00
Wspulane/dae. 38 47.50
auUiga/dm.Aha. 7 8.75
USgyay s 15 18.75
ganiUigges 1 1.25
374 80 100.00
27N
P15 s/ninauigiamia 8 10.00
AN Lepe/aniindasy 8 10.00
LNEASAS 29 36.25
gnine/minauUTEy 9 11.25
UnSeu/anAne 2 2.25
Futheily 21 26.25
wiith /et uAnsun 3 3.75
574 80 100.00

- i e i ' w i P
1n919197 9 WU grevuuvasuaiudiingiluweayiy Segay 58.75 ageglutas 31-50 T
Sauay 50.00 seaunsAnmnTsELUaTe/Ut Souay 47.50 antinnenIng Sotay 36.25
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377 10 Anade dudsauunmsgiu fevas wazseiumuianelavesFuuing (n=80)
Tunwsauuinmsuunases

e SEAU %
W3 X S.D. 5 Jouay
pufangls

1. fumaunislviuinig 4.87 33 1 niign 97.40
2. gpeanamsinuing 4.84 k) 1nign 96.80
3. WthAgliusns 4.89 30 1niigm 97.80
4. FuANELAIN 4.88 32 1niign 97.60
571 4.87 33 wnflgn  97.40

=i [ T s o = P 1 ar =l =k -
991387 10 wudrdunduuinisiinufanelalassan eglusedviiniign (X=4.87) Andu
Soway 97.40

o & ot W oW o = = - Y V-

diofin sy ssiuaufiaelawuindunduuinisiianuiwelagedafamuidtming

¥ oo a = = - 4 ¥ =B ras
Aliusmseglusyiuanniign (X=4.89) Anduiasay 97.80 sesaunfsdudigmismuasan sy
a = . 7 -

auitewslaagluszivanniige (X=4.88) Aniluiouay 97.60

- = o] = i = iy as =
ANTNT 11-14 namMTIATIZALEaY @uloauuInnsgIu 5auaY LaYsERUAILNINElT
Suunemuuazusefudusedarosuudnisiuunases

o - 8 oo
#1599% 11 HANTITIATIZUAILIURaUNTS USN13(n=80)

_ 2R

Hungunsliuims X sb 4 Jovay
Armianela
1. msbiudnsiduszuubigenndudou uaslinnundash 489 32 wnfian  97.80
2. rwmasitumsiiuims 481 39  awnilgn  96.20
3. mudaevlunisesute Fuss wazuusihtureulunis 485 36 undign  97.00
Tusns
4. m3liusmInuaAunauvas 486 35  wniign  97.20
5. ArwaEmNASUAINMsUENsUsaL TunDy 489 32  awnilgn  97.80
6. swpvnamsiinImadnyaurerLdoITes 493 27 wnfign  98.60
HIUUInIs
574 487 33  annfign  97.40

21015797 11 nudreuftanelasedudunaunisliuinisiassegluszduuniign (X=4.87)
Anudesar 97.40

WeNasudusetenudn de 6. srsvnansliuinmssiasivuvausaniudonisues
FFuuinis Iumnufionslageamaglusziuinniign (X=4.93) Amlluiesay 98.60 sesannde ¥o 1.
msliuimadussuuligesndudou uasiinrumrdesda uasds 5. auagmndldsuainnsuinisus
aztunou Fuauiamelesglusvduanntign (X=4.89) Andusans7.80
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